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Ms Genevieve James
Coroners Registrar
Coroners Court of Victoria
65 Kavanagh Street
SOUTHBANK VIC 3006

Dear Ms James

Re Investigation into the Death of_(’this case’)

| refer to your letter dated 7 April 2017 and have considered very carefully the recommendations
made in the Inquest into the death of] Court Ref: COR2011 004815 (‘the
decision’). Thank you for providing me with a copy of the Coroners Court Findings.

Although the Coroner’s recommendation is unable to be directly implemented by Catholic Education
Melbourne, as it does not own any Catholic Schools, it will advise Catholic Schools of the
recommendation made in paragraph 63 of the decision, i.e. to review ‘training and procedures for
their staff, who have contact with children, to ensure that it is consistent with the Royal Children’s
Hospital document’ attached to this letter. Catholic Education Melbourne, being a service
organisation to Catholic Schools, will share knowledge with other Victorian Catholic Dioceses about
children living with Encopresis while at school.

In response to recommendation 63(a) Catholic Education Melbourne will review its training policies
and procedures to ensure they are consistent with the Royal Children’s Hospital document headed
‘Recommended management for Constipation Associated with Faecal Incontinence in Children’ (copy
attached.)

Fortunately, Catholic Education Melbourne is in a position to advise Catholic Schools of the Coroner’s
recommendation in the instant case and proposes to do so as follows. Indirect actions already taken
by Catholic Education Melbourne in support of the implementation of the Caoroner’s
recommendation include:

e Providing an overview of the key elements related to this case for senior diocesan staff
responsible for the provision of direct services to students. This briefing was delivered through
the Students with Disabilities (SWD) Working Party and included details of Encopresis, an
explanation of recommended processes for adoption by schools regarding seeking medical
advice for chronic medical conditions. This overview was completed by 8 June 2017.

e  Providing an overview of the general issues related to this case together with detailed
knowledge of this medical condition for all staff involved in the provision of direct services to
students, i.e. Psychologists, Visiting Teachers, and Learning Consultants — Learning Diversity. It
is noted that it is highly likely that these staff will be consulted regarding any persistent health
difficulties, particularly where these impact on education. This overview was completed by
16 May 2017.
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® Providing an overview of the case for all Regional General Managers and Principal Consultants
regarding support for any persistent medical condition, noting that Principals are highly likely to
consult directly with the Principal Consultants or Regional General Managers regarding
persistent health conditions. This process was completed in the Eastern Region by 9 June 2017,
and will be completed in the Northern Region by 21 July 2017, Western Region by 4 August 2017
and in the Southern Region by 18 August 2017.

*  Providing advice to organisations engaged by the Catholic Education Commission of Victoria Ltd
(CECV) to provide health services to students such as SCOPE. SCOPE has been advised of the
need to make all staff working with Catholic Schools aware of this condition.

The CECV and Catholic Education Melbourne resources are in the process of being updated to
provide detailed advice regarding a range of common medical conditions including Encopresis. This
advice is being provided as part of the section on managing chronic health conditions in the Learning
Diversity Services booklet entitled Students with Disability advice and other Learning Diversity web-
based resources (www.cem.edu.au). The condition Encopresis is directly referenced and links are
being provided to the Royal Children’s Hospital information sheet and the Student Health section of
the Victorian School Policy and Advisory Guide to be completed and published by 9 October 2017.

Further queries regarding the above matters should be directed to Ms Judy Connell, Manager
Learning Diversity, Catholic Education Melbourne on telephone 9267 0228 or via email at
juconnell@cem.edu.au.

Could you please acknowledge receipt of this letter.

Yours sincerely

EXECUTIVE DIRECTOR

Attach.
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INFORMATION FOR PARENTS AND CARERS

Encopresis and Enuresis Clinic

The Encopresis and Enuresis Clinic at The Royal
Children’s Hospital (RCH) Centre for Community
Child Health (CCCH) supports children who regularly
soil their underwear (encopresis) and/or have wetting
problems (enuresis). We also see children with toilet
training problems.

You will be bulk billed for your appointment. This means
that you will need a referral from your doctor.

The Encopresis and Enuresis Clinic is held weekly.

Encopresis and enuresis

Encopresis or soiling problems usually build up over a
period of time and can be associated with constipation

or apparent diarrhoea. Most children have no control over
the soiling.

Seme children have wetting assaciated with their soiling
or only have wetting problems.

It's normal for your child to have some night-time wetting
up to arcund seven years old. Day-time wetting is a problem
if it continues once your child has been toilet trained.

At the clinic, your child will have a full assessment by
a doctor, including overall development, associated
behaviours, emotional development and family function.

After visiting the clinic

To manage encopresis and/or enuresis, most children will
need {o follow a regular toileting program, keep a diary and
use laxatives. Older children with night-time wetting might
need to use an enuresis alarm too.

Clinic staff will liaise with your child's school to minimise
feelings of embarrassment and ensure the toileting program
can be followed,

If needed, you will be connected to continence
nurses and gastroenterology specialists at
The Royal Children’s Hospital.

Encopresis and Enuresis Clinic staff
* consuitant paediatricians

* senior paediatric trainees

= clinic coordinators

There might be teaching and research activities
in the clinic while you are there.

Appointments

Making an appointment
You can make an appointment by faxing a referral to
(03> 5345 5034.

(continued overleaf)



Before making the appointment:

s Do you have a referral from a doctor?

You must have a referral and you must send your
referral to us (fax to 03 9345 5034) before you can

make an appointment. A referral from your GP is valid
for 12 months and a referral from a specialist is valid

for three months.

* Does your child have a UR (Unit Record) number

from The Royal Children's Hospital?

If your child has attended the RCH before, they
will have a UR number. If not, your child will be

given 3 UR number at their first visit,

Contact us

Centre for Community Child Health
Reception D, East Building

Level 1 (via the white lifts)

The Royal Children’s Hospital Melbourne
50 Flemington Road Parkville

Victoria 3052 Australia

TELEPHONE +613 9345 6180

FACSIMILE +61 393455034

emaiL deskd@rch.org.au

www rch.org.au/ccch
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