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7th September 2012

Coroners Court of Victoria
Level 11 222 Exhibition St,
MELBOURNE 3000

RE: FINDING INTO DEATH WITH INQUEST
- COURT REFERENCE 2148/09

In respect to the Coroner's recommendations in the matter of Rajesh Pala,
Hanover Welfare Services has implemented the coroner's
recommendation as outlined in the Coroner's Report dated 4th June 2012.

I recommend pursuant to section 72(2) Coroner's Act 2008 that The
Alfred Psychiatric Unit and Hanover Welfare Services review the
Referral Form/Discharge Plan with a view to including additional
space for "Issues of concern to the patient/client" and Action

Administration Office

Taken" 52 Haig 5t
South Melbourne

Vic 3205

Management from Hanover Welfare Services have conducted a series of
meetings proceeding the death of Rajesh Pala to identify areas for 039699 6388
improved coordination and communication. sl
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The above recommendation has been adopted in full and an updated Che
"Psychiatric Discharge Plan" has been developed and implemented as of
1st September 2012. The additional inclusions in the Discharge Plan :
required as part of any referral to Hanover Crisis Accommodation Centres Dandenong

35 Rof

are as follows: pa

Patients own view of mental health and treatment plan

Has the patient agreed to this plan?

Support issues identified by the patient

Any other issues raised by the patient or by referring practitioner

This is in addition to exists information supplied by The Alfred Psychiatry
outlining diagnosis, medications and treatment planning (refer to attached
Discharge Plan form).

It is Hanover's view that the relationship and communication between The
Alfred and Hanover has further improved since the death of Rajesh Pala.
The inclusion of additional information in discharge planning will act to
assist case managers to address any client concerns upon arrival at
Hanover's Crisis Accommodation Centres.
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Regards,

Tony Keenan
CEO
Hanover Welfare Services

ACN 004 922 712 ABN 89 742 307 083
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Administration Office
52 Haig St

South Melbaurne

Vic 3205

PO Box 1016

South Melbourne

Vic 3205

T 03 9699 6388

F 03 9699 6790

. Cheltenham

Level

11 Cheslerville Road
“heltenham VIC 3192
PO Box 135
Southland VIC 3192
T 03 9556 5777

F 03 9584 9980

Dandenong ‘Bab's Place’
35 Robinson Street
Dandenong VIC 3175
Postal S

MBE 245 Thomas S
Dandenong VIC 3175

T 1800 802 398

T 03 9792 0730

F 03 9792 0751

East St Kilda

346 Dandenong Road
East St Kilda VIC 3182
T 03 9525 8499

F 03 95258590
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Fitzroy
ezzanine Floor
5 Smith

Fitzroy VIC 306¢

PO Box 1767

Collingwood BC VIC 3066
T 03 9288 9800

F 03 9288 9899

Southbank
52 Haig Street
South Melbourne VIC 3205
T 03 9699 6
F 03 9682 2070

M
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South Melbourne

217 Cecil Street

South Melbourne VIC 3205
T 03 8626 5500

F 03.8626 5599

Windsor

129 Wellington Street

S da V 182

T 03 9533 6099

F 03 9533 6569

Patron: The Honourable Alex Chernov AC QC, Governor of Victoria l www.hanover.org.au )
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Has the patient
agreed to this plan?

Housing History /
Plan

Support Issues
identified by the
patient

Duty of Care Issues

Further information
on any of issues such
as AOD! Disability /
ABI :

Any other issues
raised by the patient
or by referring
practitioner

Please note this information needs to be completed and provided to either the Entry Point
along with the |AP assessment prior to the client being referred to Hanover Crisis
Accommodation, or directly to the crisis accommodation center

accepted.

ACN 004 922 712 ABN 89 742 307 083

before the referral is
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© ' Adminisiralion Office
- 52 Haig St

South Melbourne

Vic 3205

PQ Box 1036

South Melbourng

Vie 3205

T 03 9699 63B8

F 03 969% 4790

Cheltenham

Level 1

11 Chesterville Road
Chellenham VIC 2192
PO Box 135
Southlang VIC 3192

T 03 9556 5777

F 03 9584 5930

Dandenong 'Bob's Place'
335 Robinson Street
Dandenong VIC 3175
Paslal Suile 75

MBE 245 Thomas Street
) Dandenong VIC 3175
T 1800802 398
T039792 0750

F 03 9792 0751

East St Kilda

345 Dandenong Rodd
East 5t Kilda VIC 3182
T 03 9525 8499

F 03 9525 8590

Fitzroy
Mezzanine Floor
145 Smith Streat
Fitzroy ¥IC 3065

PO Box 1767

. Colingwoad BC VIC 2064

T 03 9288 9800
F 039288 9699

Seuthbank

52 Haig Sireet

South Melbourne VIC.3205
T 03 9699 45466

F 039682 2070

South Melbourne
217 Cacil Street

_ South Melbourne VIC 3205

T 03 8626 4500
F 03 8626 5599

Windsor

129 Wellingron Streel
St Kilda ¥IC 3182

T Q39533 6099

F 03 9533 6569

Patron: The Honourable Alex Chernov AC QC, Governor of Victoria @m
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Psychiatric Discharge Plan for Hanover Crisis Accommodation
Centers

This form is to work in parallel with the discharge summary provided by the in-patient
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Name of patient

Date of Birth

Contact Number

Name of referring
practitioner

Consent to release
information to

Hanover Signature ...c.cvvecriirirnire e reresen e Date.........coarrnns
Admission Date Discharge
Date
Discharged an Community Treatment Order Yes No
M_ental I-I_ealth Adrninistralion Difice
DIagnOSIS 52 Hag 31
Soath Malbourne
Vig 3205
PO Bos 1010
Souil Meliourne
Vie 3705

Patients own view of
mental health and
treatment plan

Other Medical
Conditions if not
mentioned in
Discharge summary

Current Medications

On-Going Current
Supports / referrals
and their contact
details

Treatment plan -
short term

Treatment plan - long
term

ACN 004 922 712 ABN B9 742 307 033

T 03 9699 6387
F O 9679 af 20

Cheltenham
Level 1
sterviile Reod
hiam VIC 392
PO Bo135
Souihland YIC 3192
T 03 9356 9777

F 03 9584 3980

Dandenong ‘Bob’s Place’

3% Robinson Strect

VIC 37S

Pustal Suwie 7o

WABE 245 Thomas Sireel

Dzndarorg VIC 3173
T1800 802 378 .

T 03 9792 0750

F G39732 0731

[AENE]

East St Kilda
348 Oernten g

Fitzroy
tezzanins Flaar
i45 Ltk Giraas
Frizroy VIO 3009

FU Bo HF

Colnigeood BC VL 3060
T 03 I288 3500

F 03 9288 9873
Southbank

5 Haia Sirsat

Sanrh Lre paurne VIC 300
T340 3

F Q3 2687 267G

South Melbaurne

217 Cue il Supst

Fauh Menouarne VIC 3205
T 03 8626 256U

F Q7 820 2599

Windsor

129 Wallinuton Sirez:
S Krida VIC 3182

T 03 9333097

F 0395336569

Patron: The Honourable Alex Chernov AC QC, Governor of Victoria | www.hanover.org.au )



