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Acknowledgement

The Coroners Court of Victoria acknowledges Aboriginal
and Torres Strait Islander people as the Traditional
Custodians of the land. The Coroners Court also
acknowledges and pays respect to the Elders, past and
present.

What do | do now?
The first steps in the
coronial process

This short brochure explains the things you need to know
immediately after the death of a loved one is reported to
the coroner.

For further information contact Coronial Admissions and
Enquiries (CA&E) on 1300 309 519 or visit the Coroners
Court of Victoria website at www.coronerscourt.vic.gov.au

The role of the coroner

The coroner investigates certain deaths and fires to
find out their cause. They do not investigate all deaths,
only deaths which are reportable, which include:

e those that are unexpected, violent, not from natural
causes or arise from accident or injury

those that happen unexpectedly during or following a
medical procedure

those that happen when the person who died was in
‘custody or care’

* when a doctor is not able to sign a death certificate
* when the identity of the person is not known

Initial contact

CAS&E staff will get in touch with you about the first steps
of the coronial process.

The CA&E is a state-wide 24-hour service provided by
the Victorian Institute of Forensic Medicine. The role of
the CASE is to:

e receive reports of deaths
* admit people into the care of the coronial jurisdiction

* release people from the care of the coronial
Jurisdiction for the funeral service

* coordinate the identification process
» coordinate the medical investigation into a death on

behalf of the coroner.
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g Admission into care

In' most cases, if your loved one died in Melbourne, he or

9. she will be taken into the care of the CA&E at the State

Coronial Services Centre at 65 Kavanagh Street, Southbank.

If your loved one died in regional Victoria, CA&E staff will
get in touch with you and tell you where he or she is being

—*"' & Ccared for.
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CA&E staff will assist you if you wish to see or spend time
with your loved one and will talk to you about who will be
the ‘senior next of kin'.

The ‘senior next of kin” is determined by the coroner
and any ongoing communication about the coronial
investigation will be made through that person or their
nominated representative.

Identification

The coroner must confirm the identity of the person
who has died. This may involve a visual or medical and
scientific process.

In circumstances where a visual identification is required,
you may be asked to identify your loved one. To identify
aloved one you must be a family member or someone
who knew the person well at the time of their death.

Medical or scientific methods of identification may
include the use of dental records, fingerprinting or DNA
comparisons.

The coroner will determine the most appropriate method
of identification and CA&E staff will inform you of the
identification process that will be required for your

loved one.

Medical examinations

| Medical examinations are carried out to help the coroner

. determine the cause of a person’s death. Even if it seems
obvious, it is very important that the coroner is able to
investigate exactly what happened.
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P Preliminary examination

Once your loved one is in the care of the coronial
Jurisdiction, a pathologist will examine him or her. This
preliminary examination is minimally invasive.

CA&E staff work closely with pathologists and will answer
any questions you may have.

CAG&E staff may also ask you for information to help obtain
your loved one’s medical records or other information
and they may need to talk to you about the circumstances
surrounding the death.

The police may also contact you to discuss the death. They
help the coroner gather as many facts surrounding the
death as possible.

Autopsy
In some cases, an autopsy will need to be performed. This is

a medical procedure performed by a pathologist that aims
to determine the medical cause of the death.

If a coroner believes that an autopsy in necessary, CASE staff

S Will contact the ‘senior next of kin' first to explain the process
and answer any questions. If you intend to object to an
autopsy occurring, for example because of religious, cultural
or other reasons, please let CA&E staff know at this time so
that they can inform the coroner.

The coroner will take your concerns into account and CA&E
staff will contact you again to let you know their decision.

For further information about medical examinations contact
1300 309 519 and ask to speak to a CASE staff member.

Personal possessions

Personal possessions — such as jewellery, clothing and
other valuables — are generally retained by the police at
the place of death and then returned. Occasionally, the
police may keep some items for forensic examination.

Otherwise all personal items are given to the funeral
director to be returned. If you have guestions about
personal possession please let the CA&E know.

Planning the funeral

You can make contact with a funeral director at any time.
The funeral director will liaise with you and the CA&E staff
and help you to plan the funeral.

If your loved one died in regional Victoria the CA&E will
arrange for our contracted provider, St John Ambulance
to have your loved one repatriated to your chosen funeral
home in regional Victoria.

Obtaiing a death certificate

The coroner provides the Registrar of Births Deaths and
Marriages with information about the cause of death so
the death can be registered and a death certificate issued.

Standard death certificate

You or your funeral director can order a standard death
certificate. The Registry of Births, Deaths and Marriages will
mail the certificate either to yourself or to a person you
have nominated after all the particulars of the death have
been registered.

A standard death certificate is commonly required for .,
financial and other official purposes as proof of the death.

Interim death certificate

In matters where the coroner has not yet established
the cause of a death, the Registry of Births Deaths and

| Marriages can issue an interim death certificate.
However, as an interim death certificate does not specify

the cause of the death, it may not be accepted for all
official purposes.

Staff from the Coroners Court of Victoria and CA&E

may also provide provide a Confirmation of Death letter
confirming that a death has occurred. This letter is not
accepted by all financial and or legal institutions for official
purposes.

It is always best to check with the organisation you are
dealing with as to whether they will accept an interim
death certificate.

Help in a difficult time

Staff from the Coroners Court of Victoria and the CA&E
can assist families by providing referral information for
agencies who may assist with your grief and loss. Please
refer to the back page of this brochure for a list of helpful
contact numbers for agencies who offer a range of
support services for people during this difficult time.
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