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1 May 2026

Coroner Sarah Gebert

c/- Coroners Prevention Unit
Coroners Court of Victoria
65 Kavanagh Street

SOUTHBANK VIC 3006 By email:

Dear Coroner Gebert
Inquest into the Death of Miss RST | COR 21-2294

We refer to Your Honour’s finding into Miss RST’s death with inquest, dated 5 February 2026, in which Your Honour
made the following recommendation naming Ambulance Victoria (AV):

Recommendation 5:
Ambulance Victoria confer with Victoria Police to enable consideration to be given for police to be
dispatched immediately in a Multi-Agency event initiated by Ambulance Victoria, in circumstances
such as [Miss RST] where the situation is time critical, that is, a person is actively threatening suicide
and the lethality of the circumstances is high, so that the most accessible agency can respond to a
scene, whilst Ambulance Victoria continues its response to the emergency event (for example,
utilisation of Refcomm).

AV supports Recommendation 5.
AV regularly meets with Victoria Police to discuss interagency matters including joint multi-agency responses.

| confirm that, in response to Your Honour’s recommendation, Ambulance Victoria has now raised this
recommendation with Victoria Police for its consideration.

| wish to express my sincere condolences to the family of Miss RST for their loss.

If the Court requires further information from AV, please contact AV’s Litigation Lawyer via email to:

Yours sincerely

Jordan Emery
Chief Executive Officer

In an emergency, call Triple Zero (000)






